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32 hours per week performed by em-
ployees in competitive or excepted ap-
pointments in tenure groups I or II.

§ 1405.4 Applicability.
The regulations cover permanent po-

sitions which are deemed by manage-
ment to be appropriately structured on
a part-time basis. The regulations do
not apply to positions at GS–16 (or
equivalent) and above.

Subpart B—Part-time Employment
Program

§ 1405.6 Program coordination.
The Director of Personnel is des-

ignated the FMCS Part-time Employ-
ment Coordinator with responsibility
for:

(a) Consulting in the part-time em-
ployment program with the Director of
Equal Employment Opportunity, Fed-
eral Women’s Program Coordinator,
Handicapped Program Coordinator,
representatives of employee unions,
and other interested parties;

(b) Responding to requests for advice
and assistance on part-time employ-
ment within the agency;

(c) Maintaining liaison with groups
interested in promoting part-time em-
ployment opportunities;

(d) Monitoring the agency’s part-
time employment efforts; and pre-
paring reports on part-time employ-
ment for transmittal to OPM and the
Congress.

§ 1405.7 Goals and timetables.
On an annual basis, as part of the

manpower and budget process, manage-
ment will set goals for establishing
part-time positions to part-time along
with a timetable setting forth interim
and final deadlines for achieving the
goals. Decisions on part-time employ-
ment will be based on such factors as
agency mission, occupational mix,
workload fluctuations, affirmative ac-
tions, geographic dispersion, effect on
providing services to the public, and
employee interest in part-time employ-
ment.

§ 1405.8 Reporting.
FMCS will report as required by reg-

ulations to the Office of Personnel

Management on the part-time employ-
ment program. The program will be re-
viewed through internal personnel
management evaluations.

§ 1405.9 Part-time employment prac-
tices.

FMCS will review positions which be-
come vacant for the feasibility of uti-
lizing part-time career appointments.
Part-time positions will be advertised
in vacancy announcements. Agency
employees may request and receive
consideration to switch from full-time
to part-time schedules. The request
should be addressed through the super-
visor to the Director of Personnel list-
ing any and all reasons for the request.
The Director of Personnel, with input
from all affected management officials,
will decide whether or not to grant the
request. Any employee requesting a
change from full-time to part-time em-
ployment will be advised of effects on
pay and fringe benefits by the Director
of Personnel.

§ 1405.10 Effect on employment ceil-
ings.

Effective October 1, 1980, part-time
employees will be counted on the basis
of the fractional part of the 40-hour
week actually worked. For example
two employees each working twenty
hours a week will count as one em-
ployee.

§ 1405.11 Effect on employee benefits.

Career part-time employees are enti-
tled to coverage under the Federal Em-
ployees Group Life Insurance and Fed-
eral Employees Health Benefits Pro-
grams. The Government contribution
for health insurance of eligible part-
time employees will be prorated on the
basis of the fraction of a full-time
schedule worked.

PART 1410—PRIVACY

Sec.
1410.1 Purpose and scope.
1410.2 Definitions.
1410.3 Individual access requests.
1410.4 Requirements for identification of in-

dividuals making requests.
1410.5 Special procedures: Medical records.
1410.6 Requests for correction or amend-

ment of records.
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1410.7 Agency review of refusal to amend a
record.

1410.8 Notation of dispute.
1410.9 Fees.
1410.10 Penalties.
1410.11 Standards of review.
1410.12 Specific exemptions.

AUTHORITY: Privacy Act 1974, Pub. L. 93–
579, 88 Stat. 1896 (5 U.S.C. 552a).

SOURCE: 40 FR 47418, Oct. 8, 1975, unless
otherwise noted.

§ 1410.1 Purpose and scope.
(a) The purpose of this part is to set

forth rules to inform the public about
information maintained by the Federal
Mediation and Conciliation Service
about individuals, to inform those indi-
viduals how they may gain access to
and correct or amend information
about themselves, and to exempt dis-
closure of identity of confidential
sources of certain records.

(b) [Reserved]

§ 1410.2 Definitions.
For the purposes of this part, unless

otherwise required by the context—
(a) Individual means a citizen of the

United States or an alien lawfully ad-
mitted for permanent residence.

(b) Maintain means maintain, collect,
use or disseminate.

(c) Record means any item, collection
or grouping of information about an in-
dividual that is maintained by the Fed-
eral Mediation and Conciliation Serv-
ice including, but not limited to, his
education, financial transactions, med-
ical history, and criminal or employ-
ment history, that contains his name,
or the identifying number, symbol, or
other identifying particular assigned to
the individual, such as a finger or voice
print, or a photograph.

(d) System of records means a group of
any records under the control of Fed-
eral Mediation and Conciliation Serv-
ice from which information is retrieved
by the name of the individual or by
some identifying particular assigned to
the individual.

§ 1410.3 Individual access requests.
(a) Individuals who desire to know

whether the agency maintains a sys-
tem of records containing records per-
taining to him may submit a written
request to the Director of Administra-

tion, Federal Mediation and Concilia-
tion Service, Washington, DC 20427.
The request must include the name and
address of the requestor. The Director
of Administration, or his designated
representative, will advise the re-
questor in writing within 10 working
days whether the records are so main-
tained and the general category of
records maintained within the system.

(b) Any individual who desires to in-
spect or receive copies of any record
maintained within the system con-
cerning him shall submit a written re-
quest to the Director of Administra-
tion, Federal Mediation and Concilia-
tion Service, Washington, DC 20427,
reasonably identifying the records
sought to be inspected or copied.

(c) The individual seeking access to
his record may also have another per-
son accompanying him during his re-
view of the records. If the requestor de-
sires another person to accompany him
during the inspection, the requestor
must sign a statement, to be furnished
to the Service representative at the
time of the inspection authorizing such
other person to accompany him. Ex-
cept as required under the Freedom of
Information Act, permitted as a rou-
tine use as published in the agency’s
annual notice, or for internal agency
use, disclosure of records will only be
made to the individual to whom the
record pertains, unless written consent
is obtained from that individual. The
Director of Administration will verify
the signature of the individual request-
ing or consenting to the disclosure of a
record prior to the disclosure thereof
to any other person by a comparison of
signatures, if the request or consent is
not executed within the presence of a
designated Service representative.

(d) The Director of Administration or
his designated representative will ad-
vise the requestor in writing within 10
working days of receipt of the request
whether, to what extent, and approxi-
mately when and where access shall be
granted. Within 30 days of receipt of
the request, the records will be made
available for review at the FMCS Na-
tional Office in Washington, DC, or one
of the Regional Offices. The following
is a list of the Regional Office loca-
tions:

1. Eastern Region:
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Address: Jacob K. Javits Federal Building,
26 Federal Plaza, Room 2937, New York, NY
10278.

Consists of: Maine, New Hampshire,
Vermont, Connecticut, Rhode Island, Massa-
chusetts, New York, Puerto Rico, the Virgin
Islands, Pennsylvania, Delaware, New Jer-
sey, Garrett and Alleghany Counties of
Maryland; and Brooke and Hancock Counties
of West Virginia.

2. Central Region:
Address: Insurance Exchange Building,

Room 1641, 175 W. Jackson Street, Chicago,
IL 60604.

Consist of: Illinois (except counties listed
under the the Southern Region); Indiana (ex-
cept counties listed under Southern Region);
Wisconsin, Minnesota, North Dakota, South
Dakota, Michigan, and Ohio (except counties
listed under the Southern Region).

3. Southern Region:
Address: Suite 400, 1422 W. Peachtree St.,

NW., Atlanta, GA 30309.
Consists of: Virginia, Maryland (except

counties listed under the Eastern Region);
Tennessee; North Carolina; South Carolina;
Georgia; Alabama; Florida; Mississippi; Lou-
isiana; Arkansas; Kentucky; Texas (except
for Hudspeth and El Paso counties); Okla-
homa; Missouri (except for those counties
listed for the Western Region); Illinois (in
counties of Calhoun, Greene, Jersey,
McCoupin, Montgomery, Fayette, Bond,
Madison, St. Clair, Monroe, Clinton, Wash-
ington, Marion, White, Hamilton, Wayne,
Edwards, Wabash, Lawrence, Richland, Clay,
Effingham, Jasper, and Crawford); Indiana
(the counties of Knox, Daviess, Martin, Or-
ange, Washington, Clark, Floyd, Harrison,
Crawford, Perry, Spencer, DuBois, Pike, Gib-
son, Posey, Vanderburgh, and Warrick); Ohio
(the counties of Butler, Hamilton, Warren,
Clermont, Brown, Highland, Clinton, Ross,
Pike, Adams, Scioto, Lawrence, Ballia,
Jackson, Vinton, Hocking, Athens, and
Meigs); Kansas (the counties of Bourbon,
Crawford, Cherokee, and Ottawa); West Vir-
ginia (except counties listed under the Cen-
tral Region); and the Canal Zone.

4. Western Region:
Address: Francisco Bay Building, Suite 235,

50 Francisco Street, San Francisco, CA 94133.
Consists of: California; Nevada; Arizona;

New Mexico; El Paso and Hudspeth Counties
(only) in Texas; Hawaii; Guam; Alaska;
Washington; Oregon; Colorado; Utah; Wyo-
ming; Montana; Idaho; Nebraska; Kansas;
Iowa; Missouri (the counties of Atchinson,
Nodaway, Worth, Harrison, Mercer, Putnam,
Schuyler, Scotland, Knox, Adair, Sullivan,
Grundy, Daviess, Gentry, DeKalb, Andrew,
Holt, Buchanan, Clinton, Caldwell, Living-
ston, Linn, Macon, Shelby, Randolph,
Chariton, Carrol, Ray, Clay, Platte, Jackson,
Lafayette, Saline, Howard, Boon, Cooper,
Pettis, Johnson, Cass, Bates, Henry, St.

Clair, Benton, and Morgan); American
Somoa; and Wake Island.

[40 FR 47418, Oct. 8, 1975, as amended at 47 FR
10530, Mar. 11, 1982]

§ 1410.4 Requirements for identifica-
tion of individuals making requests.

Satisfactory identification (i.e., em-
ploy identification number, current ad-
dress, and verification of signature)
must be provided to FMCS prior to re-
view of the record. The requestor will
be provided the opportunity to review
the records during normal business
hours.

§ 1410.5 Special procedures: Medical
records.

(a) If medical records are requested
for inspection which, in the opinion of
the Director of Administration, may be
harmful to the requestor if personally
inspected by him, such records will be
furnished only to a licensed physician,
designated to receive such records by
the requestor. Prior to such disclosure,
the requestor must furnish a signed
written authorization to the Service to
make such disclosure and the physician
must furnish a written request to the
Director of Administration for the phy-
sician’s receipt of such records.

(b) Verification of the requestor’s sig-
nature will be accomplished by a com-
parison of signatures if such authoriza-
tion is not executed within the pres-
ence of a Service representative.

§ 1410.6 Requests for correction or
amendment of records.

(a) If the individual disagrees with
the information in the record, he may
request that the record be amended by
addition or deletion. Such a request
must be in writing and directed to the
Director of Administration, Federal
Mediation and Conciliation Service,
Washington, DC, 20427. The request
must also specifically outline the
amendment sought. The Director of
Administration or his designated rep-
resentative will acknowledge receipt of
the request within 10 working days
from the date of receipt of such re-
quest. Under normal circumstances,
not later than 30 days after receipt of
the request for amendments, the Direc-
tor of Administration will either:
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(1) Amend the record and notify the
requestor in a written letter of deter-
mination to what extent the record is
amended; or

(2) If the amendment or correction is
denied in whole or in part, notify the
requestor in a written letter of deter-
mination the reason for denial and the
requestor’s right to request review by
the Deputy National Director.

(b) Routine requests of arbitrators
maintained on the Service’s roster of
arbitrators to amend records for such
matters as address, experience, fees
charged, may be made in writing to the
Director of Arbitration Services, Wash-
ington, DC, 20427. If such routine re-
quests are not granted or involve other
types of amendments, then the proce-
dure to be followed is that which in-
cludes a request in writing to the Di-
rector of Administration.

§ 1410.7 Agency review of refusal to
amend a record.

(a) The requestor may appeal any de-
termination of the Director of Admin-
istration not to amend a record by sub-
mitting a written request for review of
refusal to amend a record to the Dep-
uty National Director, Washington, DC
20427. Such a request shall indicate the
specific corrections or amendments
sought. Not later than 30 days from re-
ceipt of a request for review (unless
such period is extended by the National
Director for good cause shown), the
Deputy National Director will com-
plete such a review and make a final
determination on the request, and shall
advise the requestor in a written letter
of determination whether, and to what
extent the correction or amendment
will be made. If the correction or
amendment is denied, in whole or in
part, the letter of determination will
specify the reasons for such denial.

(b) If the Deputy National Director
makes a final determination not to
amend the record, the individual may
provide to the Service a concise writ-
ten statement explaining the reasons
for disagreement with the refusal.

(c) In addition, the individual may
file a civil action in the U.S. District
Court to seek an order compelling the
Service to amend the record as re-
quested.

§ 1410.8 Notation of dispute.
After an individual has filed a state-

ment of disagreement as described in
§ 1410.7(b), any disclosure of the con-
tested records must contain a notation
of the dispute. In addition, a copy of
the individual’s statement will be pro-
vided to the person or agency to whom
the disputed record is disclosed. The
Service may also, but it is not required
to, provide a statement reflecting the
agency’s reasons for not making the re-
quested amendments.

§ 1410.9 Fees.
Upon request, the Service will pro-

vide a photostatic copy of the records
to the individual to whom they per-
tain. There will be a charge of $.10 per
page.

§ 1410.10 Penalties.
Any person who knowingly and will-

fully requests or obtains any record
concerning an individual from the
Service under false pretenses shall be
guilty of a misdemeanor and fined not
more than $5,000.

§ 1410.11 Standards of review.
Upon a request for inspection of

records or a determination on a request
for amendment, the Director of Admin-
istration, his designated representa-
tive, or the Deputy National Director
will review the pertinent records and
discard any material in them that is
not:

(a) Relevant and necessary to accom-
plish a statutory purpose or a purpose
not authorized by executive order.

(b) Accurate, relevant, timely, and
complete, to assure fairness to the in-
dividual.

§ 1410.12 Specific exemptions.
With regard to Agency Internal Per-

sonnel Records and Arbitrator Per-
sonal Data Files, separately described
in the system notices, such records will
be exempted from section (d) of the Act
as follows:

Investigatory material maintained solely
for the purposes of determining an individ-
ual’s qualification, eligibility, or suitability
for employment in the Federal civilian serv-
ice, Federal contracts, or access to classified
information, but only to the extent that dis-
closure of such material would reveal the

VerDate 18<JUN>99 18:45 Aug 31, 1999 Jkt 183106 PO 00000 Frm 00058 Fmt 8010 Sfmt 8010 Y:\SGML\183106T.XXX pfrm08 PsN: 183106T



59

Federal Mediation and Conciliation Service § 1420.5

identity of the source who furnished infor-
mation to the Government under an express
promise that the identity of the source
would be held in confidence, or prior to Sep-
tember 27, 1975, under an implied promise
that the identity of the source would be held
in confidence.

In order to obtain accurate informa-
tion pertaining to employee or arbi-
trator eligibility, the nondisclosure of
the identity of such a confidential
source is essential.

PART 1420—FEDERAL MEDIATION
AND CONCILIATION SERVICE—
ASSISTANCE IN THE HEALTH
CARE INDUSTRY

Sec.
1420.1 Functions of the Service in health

care industry bargaining under the
Labor-Management Relations Act, as
amended (hereinafter ‘‘the Act’’).

1420.2–1420.4 [Reserved]
1420.5 Optional input of parties to Board of

Inquiry selection.
1420.6–1420.7 [Reserved]
1420.8 FMCS deferral to parties’ own private

factfinding procedures.
1420.9 FMCS deferral to parties’ own private

interest arbitration procedures.

AUTHORITY: Secs. 8(d), 201, 203, 204, and 213
of the Labor Management Relations Act, as
amended in 1974 (29 U.S.C. 158(d), 171, 173, 174
and 183).

SOURCE: 44 FR 42683, July 20, 1979, unless
otherwise noted.

§ 1420.1 Functions of the Service in
health care industry bargaining
under the Labor-Management Rela-
tions Act, as amended (hereinafter
‘‘the Act’’).

(a) Dispute mediation. Whenever a col-
lective bargaining dispute involves em-
ployees of a health care institution, ei-
ther party to such collective bar-
gaining must give certain statutory
notices to the Federal Mediation and
Conciliation Service (hereinafter ‘‘the
Service’’) before resorting to strike or
lockout and before terminating or
modifying any existing collective bar-
gaining agreement. Thereafter, the
Service will promptly communicate
with the parties and use its best ef-
forts, by mediation and conciliation, to
bring them to agreement. The parties
shall participate fully and promptly in
such meetings as may be called by the

Service for the purpose of aiding in a
settlement of the dispute. (29 U.S.C.
158(d) and 158(g).).

(b) Boards of inquiry. If, in the opin-
ion of the Director of the Service a
threatened or actual strike or lockout
affecting a health care institution will
substantially interrupt the delivery of
health care in the locality concerned,
the Director may establish within cer-
tain statutory time periods an impar-
tial Board of Inquiry. The Board of In-
quiry will investigate the issues in-
volved in the dispute and make a writ-
ten report, containing the findings of
fact and the Board’s non-binding rec-
ommendations for settling the dispute,
to the parties within 15 days after the
establishment of such a Board. (29
U.S.C. 183.)

§§ 1420.2–1420.4 [Reserved]

§ 1420.5 Optional input of parties to
Board of Inquiry selection.

The Act gives the Director of the
Service the authority to select the in-
dividual(s) who will serve as the Board
of Inquiry if the Director decides to es-
tablish a Board of Inquiry in a par-
ticular health care industry bargaining
dispute (29 U.S.C. 183). If the parties to
collective bargaining involving a
health care institution(s) desire to
have some input to the Service’s selec-
tion of an individual(s) to serve as a
Board of Inquiry (hereinafter ‘‘BoI’’),
they may jointly exercise the following
optional procedure:

(a) At any time at least 90 days prior
to the expiration date of a collective
bargaining agreement in a contract re-
newal dispute, or at any time prior to
the notice required under clause (B) of
section 8(d) of the Act (29 U.S.C. 158(d))
in an initial contract dispute, the em-
ployer(s) and the union(s) in the dis-
pute may jointly submit to the Service
a list of arbitrators or other impartial
individuals who would be acceptable
BoI members both to the employer(s)
and to the union(s). Such list submis-
sion must identify the dispute(s) in-
volved and must include addresses and
telephone numbers of the individuals
listed and any information available to
the parties as to current and past em-
ployment of the individuals listed. The
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